FULFILLMENT

Supply Chain Services

realize your global possibilities

BENEFITS

+ Global in-country cultural, regulatory and local language expertise
* Increase internal productivity

Reduce total end-to-end supply chain costs
Increase customer satisfaction and repeat business
Real-time visibility to inventory, orders and delivery

What is Fulfillment?

Fulfillment is the process of warehousing,
picking, packing, kitting and shipping of
product worldwide.

Management of this complex environ-
ment requires a high level of quality
assurance, consistency in release and
delivery of product. Diligence and
special attention to region-specific
regulations, import and export restric-
tions, tariffs and taxes is paramount to
a successful fulfillment program.

Fulfillment programs are most effective
when companies also implement
strategic sourcing and formal buying
strategies such as Vendor Managed
Inventory (VMI) and Postponement to
reduce financial risk, supply variability
and lead times.

Why GlobalWare?

GlobalWare Solutions Fulfillment Program
offers the expertise and global locations
required for successful implementation
and ongoing support of a global fulfillment
strategy.

» Customization capabilities

» Real-time Inventory and Manage-
ment Order system

» Cost savings and higher quality will
improve your ROI

» 24x7 customizable pick, pack and
ship operations

* Returns Management
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Key Components:

Global sourcing, purchasing and
regulatory expertise supported with
in-country cultural and language
proficiency

GlobalView™ - real-time web-based,
order management and inventory
tracking system

On-demand Printing and Media
Replication

Strategic worldwide production
warehouse and distribution locations
in North America, Asia and Europe
Customized e-Business solutions for
marketing, sale and delivery of digital
and physical goods worldwide

GlobalWare Advantage:

No matter your industry, GlobalWare
Solutions can create a customized
solution for fulfillment of your products
and promotional materials.

» Faster delivery and returns
management

* Increase sales and customer loyalty

* Real-time inventory, order and
tracking visibility

* Reduce infrastructure costs -
people, processes, technology and
equipment

* Reduce materials procurement and
shipping costs

 Elimination of stock-outs and excess

inventory

Get Started

For your free comprehensive analysis to determine your exact
supply chain needs call (800) 469-7500 to speak with a GlobalWare Solutions
supply chain expert or e-mail sales@gwsmail.com
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North America.: (800) 469-7500
Europe: +31 (0) 23.751.7300
Singapore. +65.6546.9877
Malaysia: +60.4.646.8686
China: +86.21.6432.7510
India; +91.44.4217.2767

8002-FF-0307



