
GLOBALWARE SOLUTIONS
CORPORATE QUALITY POLICY

� GLOBALWARES’ goal is to supply our customers with defect-free products and services, 
which conform to clear, documented Quality Measurements. 

% Orders Shipped 
% Pieces Shipped Without Errors 
% Delivery on-time 
% Delivery of Production Areas 
% Delivery of Fulfillment 

� GLOBALWARE will thoroughly analyze any failures, and establish processes based on that 
analysis. 

Internal, External and Supplier Corrective Action Measurements 

� GLOBALWARE will continually improve business processes and operational performance
to better meet customers’ expectations through delivery of unswerving supply chain 
services, worldwide. 


